
What we do
Crowdpolicy has built on open technologies and 

data, as well as open innovation processes, 

developing applications and platforms in the 

fintech, govtech and open innovation sectors 

(hackathons, accelerators, etc.). This mentality still 

permeates the operation of the business, with the 

result that many parts of the technology produced 

are openly disseminated in order to generate wider 

added value.

AT A GLANCE



Crowdpolicy in Numbers

Executives

75
Cities

77
Countries

4

Wireless Access Points

3Κ
Transactions/Month

19Μ
International Prizes

5
in popular locations in our country in automatic digital assistants
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BAUHAUS4MED - Interreg EUROMED 

The Project will test environmentally sustainable, socially fair 
and aesthetically appealing solutions using architecture, design 
and culture as core resources for improving green living areas. 
Thus, it will act as a test-bed for the New European Bauhaus 
(NEB), providing guidance to other Euro-MED cities and regions 
with ambition going beyond current green policies. 

Crowdpolicy participates as a crowdsourcing expert and also 
has the role of Communication Leader Partner.

Experience in EU Projects

https://bauhaus4med.interreg-euro-med.eu/


BLUE CROWDFUNDING - Interreg MED

Crowdpolicy joined the project, as crowdfunding experts, 
aiming at Capacity Building of BLUE Economy 
Stakeholders.

Experience in EU Projects

https://blue-crowdfunding.interreg-med.eu/


PROMETHEUS - EIT HEI Innitiative

An initiative of Universities, Research Centres and 
Enterprises from Greece, Netherlands, Italy, 
Romania and North Macedonia, with a vision to 
develop and share their innovation and 
entrepreneurship support capabilities in the area 
of digital transformation related to circular 
economy, climate change and sustainable 
development, funded under EIT HEI Initiative.

Crowdpolicy led the dissemination activities and 
also had a crucial role in the development of 
digital tools, such as the Entrepreneurship 
Acceleration Platform

Experience in EU Projects

https://hei-prometheus.eu/


           Infinitech - Horizon 2020

A Η2020 Flagship project on Tailored IoT 
& BigData Sandboxes and Testbeds for 
Smart, Autonomous and Personalized 
Services in the European Finance and 
Insurance Services Ecosystem. 

Crowdpolicy participated predominantly 
through the development of digital tools 
such as APIs, sandboxes & KYC 
applications and specialized workshops 
aiming at ecosystem - community 
activation. 

Experience on EU Projects

https://www.infinitech-h2020.eu/the-project


           EntrePubl - Erasmus+

ENTREPUBL is an Erasmus+ funded project 
aimed at fostering digital literacy and an 
entrepreneurial mindset in public sector 
employees. It designs and develops an 
innovative training path for public servants, 
focusing on new digital practices and 
entrepreneurial thinking. 

The project provides upskilling opportunities for 
VET trainers, strengthens the capacity of public 
servants to drive positive change, and leads to 
improved public services provision.

Experience on EU Projects

https://www.entrepubl.eu/


Key Sectors

GovTech
Digital Gov, Portals, Open 
APIs, eIDAS, Social WiFi, Civic 
Engagement

FinTech
Open Banking, SDKs, 
Sandboxes, Chatbots, 
Crowdfunding, Community 
Activation

Open Innovation
Bootcamps, 
Crowdhackathons, 
Innovation Labs, PoCs

An integrated suite of 19 cloud 
applications for cities, municipalities, 
regions and local communities.

FintelioX is the first integrated suite 
of enterprise solutions and services 
in the field of fintech in sectors of 
economy & society!

For the banking sector, telcos, 
insurance, environment, agri-food, 
culture, etc.

AT A GLANCE



GOVTECH
CROWDPOLICY

Digital Gov

Portals

Open APIs

eIDAS

Social WiFi

Civic Engagement

MORE

https://hello.crowdapps.net/index/en/


Region of Crete Chatbot City news and services in a click!

Crowd 
Procurement

Expenses management and 
e-auctions

Online democracy platform 
(cloud version)

View an online map of city 
improvements 

Digital city services forms and 
applications 

Chatbot

Crowd 
Participation

City
Works E-services

City Portal



CHATBO
T

CROWDPOLICY

Web Widget

Cross Platform

Analytics Back-Office

API first

Facebook Messenger, Viber, Slack

MORE

https://botakis.com/


Technology Platform for the implementation and operation of Virtual Assistants that 

aims  to provide a quick service to institutions, citizens, businesses and in general to 

anyone who wants to be informed about the news and services of an institution that 

will choose to be provided for information to the user.

The age of virtual assistants & chatbots is here!

17.000.000+ 
messages

1.000.000+ 
users

49
organizations 

9
sectors

BOTAKIS
INTELLIGENT MULTICHANNEL AGENT

WITH A GLANCE



Technology Platform for the implementation and operation of Virtual Assistants that 

aims  to provide a quick service to institutions, citizens, businesses and in general to 

anyone who wants to be informed about the news and services of an institution that 

will choose to be provided for information to the user.

The age of virtual assistants & chatbots is here!

BOTAS
WITH A GLANCE

MORE

Castal.io - Empowering Organizations through AI

● AI-Powered Digital Assistant: Castal.io revolutionizes 
information management with its AI-driven digital 
assistant, designed to streamline operations for both 
businesses and public sector organizations.

● Callicrates for Executives: The flagship product, 
Callicrates, empowers executives by providing instant 
access to crucial information hidden within internal 
documents, regulations, and procedures, facilitating 
informed decision-making.

● Intelligent Information Management: Castal.io's 
advanced natural language processing capabilities 
enable it to understand, classify, and categorize internal 
data, transforming unstructured information into valuable 
insights.

● Efficiency and Productivity: By automating information 
retrieval and analysis, Castal.io saves executives 
valuable time, enhances productivity, and fosters a 
culture of data-driven decision-making.

● Innovation Catalyst: Beyond streamlining operations, 
Castal.io empowers organizations to leverage their data 
strategically, identify trends, and unlock new 
opportunities for innovation and growth.

https://castal.io/


Technology Platform for the implementation and operation of Virtual Assistants that 

aims  to provide a quick service to institutions, citizens, businesses and in general to 

anyone who wants to be informed about the news and services of an institution that 

will choose to be provided for information to the user.

The age of virtual assistants & chatbots is here!

BOTAS
WITH A GLANCE



FINTECH
CROWDPOLICY

Open Banking

SDKs 

Sandboxes 

Chatbots

Crowdfunding

Community Activation

MORE

https://finteliox.com/


FintelioX
OPEN UP THE FINANCIAL SERVICES TO THE WORLD!

FintelioX is the first integrated suite of enterprise solutions and services in the field of 

fintech in sectors of economy & society!

WITH A GLANCE



FinTech 
Solutions

BANK 
BOT



OPEN 
INNOVATION

CROWDPOLICY

Bootcamps

Crowdhackathons Innovation 

Labs

PoCs

MORE

https://www.crowdpolicy.com/oi/en/


Crowdhackathons

45
Participants

5Κ+
Developers

2Κ+

POCs

500+
Design and tech sprints

43
Design and tech sprints

15

Open Innovation
YOUR CORPORATE INNOVATION PARTNER


